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This file contains information regarding the Autodesk 3ds Max® 2009 and Autodesk 3ds Max® Design 2009 Hotfix  
2008.06.10.  Follow this link to the support Web site to get the latest information about all Autodesk products: 
www.autodesk.com 

 
Installing the Autodesk 3ds Max 2009/3ds Max 2009 Design Hotfix 2008.06.10 
You must be logged in to the system as an administrator in order to install the Autodesk 3ds Max  
2009/Autodesk 3ds Max Design 2009 Hotfix 2008.06.10. 
 

Note:  
• This Hotfix includes all previous hotfixes and includes Autodesk 3ds Max 2009 SP1/Autodesk 3ds Max 

Design 2009 SP1. 
• The Autodesk 3ds Max 2009/Autodesk 3ds Max Design 2009 Hotfix should be installed on all network-

rendering servers running Autodesk 3ds Max 2009 SP1/Autodesk 3ds Max Design 2009 SP1. 
• Defects with this Hotfix should be reported to Customer Support at:  
 www.autodesk.com/3dsmax-support 

 
1. Download the appropriate file for your system: 

 
32-bit Operating System: 
3dsMax2009_32-bit_HotFix_20080610.msp or 3dsMaxDesign2009_32-bit_HotFix_20080610.msp 

 
64-bit Operating System: 
3dsMax2009_64-bit_HotFix_20080610.msp or 3dsMaxDesign2009_64-bit_HotFix_20080610.msp 
 

2. Double-click the MSP file to launch the installer. 
3. Click Next when prompted.  
4. Click Finish once completed. 

 
Uninstalling the Hotfix 
 
Windows XP® 
1. Open the Add or Remove Programs dialog in Start > Settings > Control Panel.  
2. Check the Show Updates box at the top of the Add or Remove Programs dialog. 
 

 
 
3. Select Autodesk 3ds Max 2009/Autodesk 3ds Max Design 2009 Hotfix 2008.06.10. 
4. Click Remove. 

  
Windows Vista® 
1. Open Programs and Features in Start > Control Panel. 
2. Click View Installed Updates. 
3. Select Autodesk 3ds Max 2009/Autodesk 3ds Max Design 2009 Hotfix 2008.06.10. 
4. Click Uninstall. 

 
Customer Error Reports (CERs) 

http://www.autodesk.com/
http://www.autodesk.com/3dsmax-support


We are able to improve the stability of 3ds Max and 3ds Max Design largely because of the CERs that customers 
fill in.  We thank you for taking the time to fill out these reports and ask you to include as much information as 
possible about what you were doing when the error occurred.  These details raise the value of the report 
immensely and are thoroughly appreciated by the 3ds Max/3ds Max Design Quality Engineering team.  
 
Resolved Issues 
The following resolutions fix issues found in 3ds Max 2009/3ds Max Design 2009 SP1: 

• Light Lister now shows light instances.   
• The sample file maxine.max no longer causes an error if it is loaded and then reset using File > Reset.  

 
Autodesk, Backburner, DWF, Exposure, FBX, Maya, ProMaterials, Revit, SteeringWheels, ViewCube, and 3ds Max are trademarks or 

registered trademarks of Autodesk, Inc. in the USA and other countries. mental ray is a registered trademark of mental images GmbH licensed 
for use by Autodesk, Inc. All other brand names, product names, or trademarks belong to their respective holders. Autodesk reserves the right 

to alter product offerings and specifications at any time without notice, and is not responsible for typographical or graphical errors that might 
appear in this document. 
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