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386812 Re-import from PSD produces artifacts at shell borders.

Best practices when exporting to PSD and reimporting:

e Turn off wireframe and the 3D grid.

e  Turn off viewport filters

e [solate the current paint layer (have it be the only visible one)

e  Subdivide to about 100,000 to 200,000 visible polygons (If using 2x
screen resolution you can double this figure, and 4x screen resolution,
you can quadruple. If you have too many polygons, you can get 1 pixel
"dropouts" on re-import.)

e Paint on portions of the surface that are mostly normal (90 degrees) to
the camera position. Somewhat oblique surfaces will have the pixels
"smeared" across them by the re-projection, and will not be as crisp as
you might want them to be. Once the angle of the surface relative to
the camera is greater than 65 degrees off normal, the projection will
falloff sharply.
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Creating a joint may be difficult if the mesh has a lot of detail. Workaround:
Create the joint at a lower subdivision level.

355918

Installation: Error that says the product key may be invalid and to re-enter it.
Workaround: Click OK on this dialog, click Next button again, and if product key
is valid the installation continues.

357041

Mudbox on Linux does not get pressure events from Wacom tablets with
Fedora 12/Redhat 6, QT 4.5. You can find more details in the bug report here:

https://bugzilla.redhat.com/show bug.cgi?id=569132

There is a patch for Qt here:
http://koji.fedoraproject.org/koji/buildinfo?build|D=160252

358312

Files that include 16 bit TIF maps will show errors with "Send to Maya..."
operation.

360224

Mudbox crashes if the extraction map output file name contains %S in string
(for example: AO_(%S).bmp).

362133

Creating a joint with Topology Weights doesn't work properly with non-4-sided
meshes. Workaround: Use alternative Weights method.

362857

If the level of the source model is not the current level when extracting a map,
the detail of lower sculpt layers will be missing. Workaround: Ensure you
display the required subdivision level before extracting the map, or select the
current level in the Extract Texture Maps window to get the correct result.

363366

Transfer paint layer works incorrectly if target and source have overlapping
UVs.

366007

The Transfer Details function works best on objects that are the same size, or
larger, than the default Mudbox meshes. If the transfer produces artifacts on
the target mesh, try scaling up the source and target meshes to the same size
as the default head mesh.

374126

When using a non US-English standard keyboard, some of the hotkeys may not
work. Workaround: Set your IME to "English - United States" while using
Mudbox. For more information see your operating system documentation.

376624

Installation (Windows). Mudbox does not start from Japanese/multi-byte path.
If you install Mudbox to a custom location containing Japanese/multi-byte
characters and then attempt to open Mudbox, Windows returns an error.
Workaround: Do not install Mudbox to a custom location containing
Japanese/multi-byte characters.

377770

Send to 3ds Max: Changing units between Max and Mudbox causes
unpredictable results.

381451

Due to recent changes made to the common shader, scenes that contain
models using the older default material from 2010 are no longer supported in
2012. Possible side effects: shadows may not display correctly and posing will
not work. Workaround: Assign the 2012 materials.

381496

When painting or sculpting with symmetry ON, sometimes the result will not
appear on the opposite side. Verify that you have the "Falloff based on Facing
Angle" checkbox turned off. This is a known limitation with a combination of
symmetry with the "Falloff based on Facing Angle" option.
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