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Autodesk Mudbox 2009 — Service Pack 2

(Windows XP® and Vista®)

This document contains important information regarding the Autodesk Mudbox® 2009 — Service Pack 2 and
instructions for installation.

Important:

e You must be logged in as system administrator in order to install Autodesk Mudbox 2009 — Service Pack 2.
e You must uninstall previous versions of Mudbox 2009 and delete your Mudbox user settings before installing
this update.

e |f operating Mudbox in a network license configuration, you should install Autodesk Mudbox 2009 — Service
Pack 2 on all client machines.

Step 1: Download Autodesk Mudbox 2009 — Service Pack 2

From the Mudbox Data and Downloads page, download the appropriate file for your operating system:

32-bit Operating System: Autodesk_Mudbox_2009R2_English_Win_32bit.exe
64-bit Operating System: Autodesk_Mudbox_2009R2_English_Win_64bit.exe

Step 2: Uninstall Mudbox 2009

Windows XP

1. Openthe Add or Remove Programs dialog box: Start > Settings > Control Panel
2. Select Autodesk Mudbox 2009.

3. Click Remove.

Windows Vista

1. Open Programs and Features in: Start > Control Panel
2. Select Autodesk Mudbox 2009.

3. Click Uninstall.

Step 3: Delete Mudbox 2009 user settings

Windows XP
1. Navigate to: <drive>:\My Documents\Mudbox\2009 (Windows XP 64: 2009-x64)
2. Delete the settings folder.

Windows Vista

1. Navigate to: <drive>:\Users\<username>\Documents\Mudbox\2009 (Windows Vista 64:
2009-x64)

2. Delete the settings folder.



Step 4: Install Mudbox 2009 — Service Pack 2
1. Double-click the .exe file you downloaded to launch the installer.
2. Follow the instructions and click Next when prompted.
3. Click Finish.

If you encounter any installation or licensing issues, see:

www.autodesk.com/mudbox-installdocs-v2009

www.autodesk.com/mudbox-support

For more information on the features and fixes in Mudbox 2009 — Service Pack 2, see:

www.autodesk.com/mudbox-whatsnew-v2009

www.autodesk.com/mudbox-releasenotes-v2009
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