
Discover the Subscription Advantage 

Signing In To  
Subscription Center 
Autodesk Subscription offers you a broad range of benefits to help you get the most 
out of your Autodesk software. 

This tutorial shows you how to sign in to Subscription Center to access all of your 
Subscription benefits. 
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Alfonso Rengifo, Autodesk Subscription Customer 



*All Subscription benefits are not available for all products in all languages and/or regions. Access to certain benefits might also be restricted depending on your user profile and assigned access privileges.  
Flexible licensing terms, including previous version rights and home use, are subject to certain conditions. 
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Subscription Center 
www.autodesk.com/subscriptionlogin 
The Autodesk®  Subscription Center is a password-protected website that provides 
direct access to Subscription benefits,* including: 

•  Upgrades – Download new versions of your software  as soon as they are available. 

• Product Enhancements – Get early access to the latest software technology, 
  including Subscription Advantage Packs. 

•  Flexible License Terms* – Access previous versions, as well as the latest release of 
  your Autodesk software. Activate your home use benefit and enable users on your 
  network license to use their software on both home and office computers.  

•  Support – Get answers to your technical questions directly from the Autodesk 
  support team. 

Alfonso Rengifo, Autodesk Subscription Customer 



Signing In To 
Subscription Center 

To create a new Subscription 
Center account, and/or to 
find out if you’re eligible for 
an account, go to the 
Subscription Center sign-in 
page at:  
www.autodesk.com/ 
subscriptionlogin 

Click the link to              
Create a Subscription 
Center Account.	
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Signing In To 
Subscription Center 

Only Subscription 
customers are eligible for a 
Subscription Center 
account, so the first step is 
to verify that the product 
you’re using is on 
Subscription. 

To do this, you’ll need to 
enter your product serial 
number.  

BACK NEXT 

Introduction   

Create an  Account 

Get Your User ID  

Forgot Password 

Other Issues  

Learn More 

> 

> 

> 

> 

> 

> 

Navigate to section: 



Signing In To 
Subscription Center 

To find your serial number, 
look for the help icon on your 
product's toolbar (it’s usually 
located in the top, right-hand 
corner). Click the pull-down 
arrow beside the help icon, 
then select About.  Your 
product serial number should 
appear in the pop-up window. 
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Signing In To 
Subscription Center 

After submitting your  serial 
number and verifying that 
your product is on 
Subscription, you’ll  be 
directed to the form shown 
here. Fill in the form and 
click Create Profile. 

You will now receive an 
email that provides your 
Subscription Center user ID 
and password. You may sign 
in to Subscription Center at: 
www.autodesk.com/ 
subscriptionlogin 
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Subscription Center 
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Signing In To 
Subscription Center 

If you receive the error 
message shown here, it 
means that you already have 
a Subscription Center 
account.  

To learn how to retrieve 
your user ID, select Get Your 
User ID from the links 
below. 

To learn how to retrieve 
your password, select Forgot 
Password below. 
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Signing In To 
Subscription Center 

If you’re not sure if you 
already have a Subscription 
Center account, or if you 
forgot your user ID, click the 
Forgot User ID? link under 
the user ID box on the 
Subscription Center sign-in 
page at: 
www.autodesk.com/ 
subscriptionlogin 
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Signing In To 
Subscription Center 

Next, enter the email 
address associated with  
your Autodesk Subscription 
account; in most cases, this 
is your primary business 
email address. Click the 
Submit button and your user 
ID will be emailed  
to you. 

BACK NEXT 

Introduction   

Create an  Account 

Get Your User ID  

Forgot Password 

Other Issues  

Learn More 

> 

> 

> 

> 

> 

> 

Navigate to section: 



Signing In To 
Subscription Center 

If you receive the error 
message shown here, you 
might have used a different 
email address when you set 
up your account. Try 
another email address, or to 
learn how to create a new 
Subscription Center 
account, select Create an 
Account from the links 
below. 
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Signing In To 
Subscription Center 

If you forgot your password, 
click the Forgot Password? 
link under the password box 
on the Subscription Center 
sign-in page at: 
www.autodesk.com/ 
subscriptionlogin 
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Signing In To 
Subscription Center 

Next, enter your user ID and 
the email address associated 
with your Autodesk 
Subscription Center account; 
in most cases, this is your 
primary business email 
address. Click the Submit 
button and a password will be 
emailed to you. 
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Signing In To 
Subscription Center 

If you receive the error 
message shown here, you 
might have used a different 
email address when you set 
up your account. Try 
another email address. 

Or, to learn how to retrieve 
your user ID, select Get Your 
User ID below.  

To learn how to register for 
the first time, select Create 
an Account from the links 
below. 
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Signing In To 
Subscription Center 

If this tutorial does not help 
you resolve your sign-in 
problems, please contact 
Autodesk at: 

www.autodesk.com/ 
subscriptionhelp  
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Signing In To 
Subscription Center 

To learn more about 
Autodesk Subscription, 
check out the Program 
Guide, as well as Frequently 
Asked Questions in the 
Program Information section 
of Subscription Center. 
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START OVER 

Discover the Subscription Advantage  
Visit Autodesk Subscription Center Today 
www.autodesk.com/subscriptionlogin 

Autodesk and Autodesk Subscription are registered trademarks or trademarks of Autodesk, Inc., and/or its subsidiaries and/or affiliates in the USA and/or other countries. All other brand names, product names, or 
trademarks belong to their respective holders. Autodesk reserves the right to alter product and services offerings, and specifications and pricing at any time without notice, and is not responsible for typographical 
or graphical errors that may appear in this document. © 2011 Autodesk, Inc. All rights reserved. 

http://www.autodesk.com/subscriptionlogin



