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Overview

Autodesk has licensed ClearApps technology to address your Autodesk software audit needs. Autodesk Inventory
Advisor (AlA) has been configured to search client machines across an entire organization for Autodesk products that
contains Autodesk registry entries. AlA is a highly configurable, robust inventory tool that leverages Windows
Management Instrumentation (WMI) to provide near seamless audit data collection of Autodesk product information.

Installation

Download the Autodesk Inventory Advisor installer from the Autodesk website using the link provided to you by an

Autodesk representative.

Install AIA

Double click on iadvisor-x.x-setup.xxxx.ad.exe, select your language, and follow the steps below:

W Autodesk Inventory Advisor 3.9 Setup

v #clear

Welcome to the Autodesk Inventory
Advisor 3.9 Setup

Setup will guide you through the installation of Autodesk
Inventory Advisor 3.9.

Itis recommended that you dlose all other applications
before starting Setup. This will make it possible to update
Inventory relevant system files without having to reboot your
Adv|sor computer.

Click Next to continue.

(=@ =]

[ ® =

W Autodesk Inventory Advisor 3.9 Setup

— \ License Agreement
InventoryAdvisor 3 Please review the license terms before installing Autodesk
Inventory Advisor 3.9.

Press Page Down to see the rest of the agreement.

Autodesk -
LICENSE AND SERVICES AGREEMENT ¥

READ CAREFULLY: AUTODESK LICENSES THE SOFTWARE AND OTHER LICENSED
[MATERIALS ONLY ON THE CONDITION THAT LICENSEE ACCEPTS ALL OF THE TERMS
(CONTAINED OR REFERENCED IN THIS

\AGREEMENT. By selecting the "I accept” button or other button or mechanism designed

to acknowledge agreement to the terms of

lan electronic copy of this Agreement, or by installing, downloading, accessing, or

lotherwise copying or using all or any portion of the Autodesk Materials, (i) you accept -

If you accept the terms of the agreement, dlick I Agree to continue. You must accept the
agreement to install Autodesk Inventory Advisor 3.9.

I < Back l[ I Agree ] [ Cancel ]

Click Next

W Autodesk Inventory Advisor 3.9 Setup

Choose Install Location

InventoryAdvisor Choose the folder in which to install Autodesk Inventory Advisor
3.9.

Setup will install Autodesk Inventory Advisor 3.9 in the following folder. To installin a
different folder, dick Browse and select another folder. Click Next to continue.

Destination Folder

- \Proaram Fies (:36) \Autodesk\Autodesk Inventory Advisor]

Space required: 17.6MB
Space available: 51.3GB

[E= ol |

[ < Back ][ Next > ][ Cancel

)

Select the directory to where the application will

be installed and click Next
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Accept the License Agreement by clicking | Agree

e e

W Autodesk Inventory Advisor 3.9 Setup

— Choose Start Menu Folder
InventoryAdvisor 3 . Choose a Start Menu folder for the Autodesk Inventory Advisor
3.9 shortcuts.

Select the Start Menu folder in which you would like to create the program's shortcuts. You
can also enter a name to create a new folder.

Autodesk Inventory Advisor|

Accessories
Administrative Tools
Games
Maintenance
Startup

Tablet PC

[7]Do not create shortcuts

I < Back l[ Install ] [ Cancel

Click Install to begin installation
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W Autodesk Inventory Advisor 3.9 Setup E]‘ = | =

v ¢ clear Completing the Autodesk Inventory
Advisor 3.9 Setup

Autodesk Inventory Advisor 3.9 has been installed on your
computer.

Click Finish to close Setup.

Inventory
AdVISOI' [¥] Run Autodesk Inventory Advisor 3.9

Visit www.clearapps.com for more info

Click Finish to start the application

Enter unlock code

Upon launching the application for the first time, you will be prompted to input a user name and unlock code. Please
use the following name and code to unlock AIA after installation:

Name: AUTODESK INC
CODE: 0000UW-AE3MY8-PZX12Y-DOD4E7-7WNZOV-TBWFE2-2C9TZ1

IMPORTANT: Failure to enter the unlock code information will limit AIA to 25 nodes and you will not be able to export
the results of any scans.

Autodesk Inventory Advisor - demo version reminder @ Autodesk Inventory Advisor - enter registration code @
You are still trying a free demo. Please, enter your registration name and code below
Don't forget to register to obtain premium support and use Your name: AUTODESK INC

Autodesk Inventory Advisor after the trial expires.

Your code: | XXXXXX-XXXXXX-X0000-XXXXXX XXX XX -XXXXXX]

Your free demo will expire in 15 days

[ Continue trial ] [ Buy license now ] [ Enter unlock code Enter unlock code

Click Enter unlock code Enter the name and code provided and click Enter
unlock code

Autodesk Inventory Advisor (=

0 ) Thank you very much for choosing Autodesk Inventory Advisor. You
LW are now using full registered version

Click OK at the confirmation screen
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Initial configuration

After inputting the unlock code information, the following screens will appear:

a -
Autodesk Inventory Advisor — Wizard @ Are you sure?

?C'édl’ Pre-configure Autodesk Inventory Advisor

Do you really want to skip pre-configuration options? By answering these 3
questions, you help us enable or adjust the settings which may greatly influence

Optimize Autodesk Inventory Advisor for better performance .

H B 2= the results of your network inventory.
By supplying the following details about your network, you make the needed
pre-configurations to Autodesk Inventory Advisor. This ensures you get better

and more accurate results in less time

1. What's the approximate size of the network you are going to scan? Yes ] [ No
@ Up to 25 nodes () Up to 100 nodes (©) 100 or more nodes
2. Inventory non-Windows nodes: [CIMacs  [C] SNMP-devices Click Yes to dismiss the dialog. AIA is pre-configured out of the
) [ Linux PCs
3. Please, choose scanning method: box

@ Fast - may omit some assets that connect wirelessly
() Accurate - may take longer to resolve names

None of your network details are sent online. Autodesk Inventory Advisor
uses your data only to configure the program’s settings.

I Start Autodesk Inventory Advisor I

Show me the adjustments

Click Skip it

Autodesk Inventory Advisor — Wizard @ Autodesk Inventory Advisor — Wizard @

? Cleal' Welcome to Autodesk Inventory Advisor ? clear Specify your admin login and start scan

Administrator login and password:
Welcome!

User name:
Thank you for choosing Autodesk Inventory Advisor as your network
inventory partner! Password:

You are about to run a network scanning wizard. Use current user login Remember these settings

Autodesk Inventory Advisor will make sure your inventory are
activities smooth, simple and effective. By running this wizard you will
be able to build up your network of assets and build your first
inventory reports. You can always get back to this wizard from the
main ribbon bar of the software.

What should we do?

Start smart scan
[7] Do not show this dialog again in future
OR
[ Run scan wizard l Show me advanced options

Click Run scan wizard Click Show me advanced options
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Selecting a scan option

In order to create your first set of systems to scan, you will need to determine how to get the systems into Autodesk
Inventory Advisor. At this point, there are many ways to populate AIA. The three most common methods are import
from Active Directory, import the nodes list from file, or scan an IP address range. Of course, there are a number of
other options to find the assets in an organization. If you are unsure as to the best method, please consult your network
administrator. Please note that administrative rights are required for all scan methods.

Import from Active Directory

If your organization has Active Directory (AD), then this would be the preferred method of import. When using this
method, AIA will create a tree hierarchy of all the nodes to be scanned in the network.

Note: If AD contains nodes that are no longer present in the organization, this will have a negative impact on scan
performance time, as AIA will still try to scan the node even if it does not exist. Importing from AD will require domain

administrative rights.

To import from AD, follow these steps:

==

Autodesk Inventory Advisor — Wizard Autodesk Inventory Advisor — Wizard @

? Cqur Specify your admin login and start scan ? C|edr Specify your admin login and start scan
Admini: or login and p d: Administrator login and password:
User name: User name:
Password: Password:
Use current user login Remember these settings E Use current user login Remember these settings
_“J Scan single node by IP/Name TJ Scan IP range Please, enter the IP address or name of your domain controller
Search network places Import from Active Directory DC address/Name: | 3/}l v
E‘, Import nodes list from file T
OR Connect to Active Directory
») Configure audit agent for offline scanning (logon script, manual) OR
*) Scan my PC/localhost only (uses current user settings)
A yiu urr user ings) ») Go to the previous step and choose a different option
) Run smart scan & find assets automatically

Need help? Need help?
Click Import from Active Directory Enter the IP address or DC name and click Connect to Active
Directory

Note: Depending on how big the organizational structure is, the time to retrieve the information from AD will vary.

30-Mar-12 6
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Autodesk Inventory Advisor x|

Select OU's and computers to scan

Select computer would you like to import from AD:

frontiine.local -
Domain Controllers
FRONTLINEDC
bjects
Computers
Servers
FRONTLINENLM
FRONTLINESCCM
Workstations
21 FRONTI INF7XA4

L

Scan selected nodes now |

OR

» Go to the previous step and choose a different option

EN 1

Select the nodes you wish to import and click Scan selected nodes now

Import nodes list from file

If your organization does not have Active Directory or if you have a list of computer names or IP addresses readily

available, you can import the list directly into AIA. To import from a list, follow these steps:

=3

Autodesk Inventory Advisor — Wizard

? C|Ed|’ Specify your admin login and start scan
Admini login and p d
User name:
Password:

Use current user login Remember these settings

5l Scan single node by IP/Name L scanIPrange

Search network places Import from Active Directory

& Import nodes list from file 4——
OR
») Configure audit agent for offline scanning (logon script, manual)
) Scan my PC/localhost only (uses current user settings)

) Run smart scan & find assets automatically

Need help?

Cancel

Click Import nodes list from file
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Autodesk Inventory Advisor — Wizard

Specify your admin login and start scan

¢ clear

Admini or login and p d:
User name:
Password:

Use current user login Remember these settings

Select text file: C:\Users\Joe User\Desktop\complist. txt =
Import file ] T
OR

») Go to the previous step and choose a different option

Cancel

Need help?

Browse to the list and click Import File
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Autodesk Inventory Advisor — Wizard x|

Please, choose assets

We parsed the file you selected, and found 10 items that look like node names or
IP-addresses. Please, select those you would like to add and scan now.

COMPUTER 1 -
COMPUTER2
COMPUTER3
COMPUTER4
COMPUTERS
COMPUTERS
COMPUTER7
COMPUTERS
COMPUTERS

L

Add & Scan |

OR

» Go to the previous step and choose a different option

=

None Invert

Select the nodes you wish to import and click Add & Scan

Scan IP range

Scanning via IP range is helpful in environments that may not have Active Directory or a list of nodes is not readily
available. To scan an IP range, follow these steps:

Autodesk Inventory Advisor — Wizard @ Autodesk Inventory Advisor — Wizard @
? C|€dl’ Specify your admin login and start scan You can scan any number of networks
Admini login and p d Add one or more IP ranges to scan:
User name: First address:
Password:
Last address: . . . Add range
Use current user login Remember these settings
< ‘ — Ranges to scan: | 10.0.1.1- 10.0.1.254
5l Scan single node by IP/Name L ScanIPrange sfff— Delete
Search network places Import from Active Directory Clear

rm Import nodes list from file

o

») Configure audit agent for offline scanning (logon script, manual) oRr
) Scan my PC/localhost only (uses current user settings)
») Go to the previous step and choose a different option
») Run smart scan & find assets automatically

Click Scan IP range Enter in one or more ranges to scan and click Start scan
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In any one of the three methods outlined above, a scan window will appear showing the progress of the scan. If, during
the scan, systems where not found, the option to add nodes to the scan list will need to be enabled. To enable this
option, click on the Advanced post scan options in the bottom left of the scan window and select Add selected failed
nodes as manual assets:

C

lose this dialog immediately when done

v Add selected failed nodes as manual assets

Select failed nodes ... >
Failed nodes will be added to ... »
Reporting

Once a list of nodes has been scanned, a report for Autodesk products may now be created. This report is generally
provided back to Autodesk during the audit process.

Creating a report

In order to create an Autodesk audit report, start by selecting the Reports tab in the upper left hand corner of AlA.
Next, click the Software button and then select By serial num...

Inventory Reports

E Y = L L TR AR e

Detailed Tabular |Software|| Inventory Inventory Configs HD Low disk Services Wi
{custom) ~ (custom) ~ v v by brand ~ . use~ spacev ~ AV

Customizable software reports

Your reports history

lo_| Reports
{7 Detailed custg
-] Tabular custo
-] Software char
-] Metwark softy

] Software groy
-] Software grol
=[] Audit Softwar o
[} YESTERDA | == |
| Wednesd;

By nodes By software By version

<

i

| Friday, 14 By serial num...

(
Ce
:..._\]
) Friday, 1
LD Fricay, 1 | Delete all of this kind
entory su

| Ty abUlar report [0oKs UKE anv of bre-gerined r

'-[alﬁv

——
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From the asset wizard, click All to select all the nodes and then click Build:

Need help?

Note: If AIA has not previously scanned any of the assets in this build request, it will proceed to scan the assets that
require it. AIA however will not rescan any nodes that have been previously scanned. This setting can be changed in the
General panel in Settings. Simply clear the check next to Do not rescan nodes when building custom and predefined
reports

Exporting a report

Once a full inventory of all assets has been completed, it will be required to export the results into an XML file. To do
this, select the report date to be exported in the Audit Software reports section under Your reports history. Normally,
this will be labeled as TODAY:

Inventory Reports

B Q@, L@ lg

Detailed Tabular Software | Inve
(custom) ~ (custom) ~ v

Your reports history o

lo_| Reports
{:3 Detailed custom reports
~{] Tabular custom reports
-] Software changes
{:\j MNetwork software grouped |
] Software grouped by title
{:‘j Software grouped by versio
=[] Audit Software
L [T TODAY.
{1 Inventory summary
] Inventory by brand

LTS Canficnwabinn @oimmare
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In the top right section of the toolbar, click Export this now and select Export to XML file:

-

Export |Print this Settings
this now~' now~

Export to HTML text
Export to Excel-type CSV with commas

Export to CSV with semicolons
Export to TSV

Export to SQL for MySQL
Export to SQL for MS Access
Export to SQL for MS SQL
Export to XML file

~

EREREREREE®

a Dealer
name”

=

name o

Select a location to save the XML file and click Save.

Viewing an exported report

The exported XML file is best viewed by opening it in Excel. Please note that when selecting the report to open in Excel,
Files of type must be set to XML Files (*.xml) or All Files (*.*) in the open file dialog box:

File name: fsoft_audit_20120220_084835.xml|
Files of type: |t Files (* xm)

!

When opening the XML file, Excel will ask a couple of questions. In the Open XML dialog, select As an XML table and
click OK:

Open XML (X

Please select how you would like to open this file:

) Asa read-only workbook

(7) Use the XML Source task pane

ok || cancel ||  Hep
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The XML file that is being opened does not contain a schema, so allow Excel to create a default schema by clicking OK:

L X

The specified XML source does not refer to a schema. Excel will create a schema
based on the XML source data.

Microsoft Office Excel

|:] In the future, do not show this message.

Here is an example of an XML file opened in Excel:

_,ég\‘ H 9 Csals Jaim - Table Tools  BoOk2 - Microsoft Excel - =B

L_'/ Home Insert Page Layout Formulas Data Review View Design @ - = Xx
Table Name: [i3 Summarize with PivotTable % @ &F Properties V| Header Row || First Column

Tablel ﬁ‘” Remove Duplicates % Open in Browser || [ Total Row 1 Last Column

- Export Refresh .,
‘] Resize Table || i Convert to Range - . 3 Unlink ¥| Banded Rows | Banded Columns
Properties Tools External Table Data Table Style Options Table Styles
Al ~ £ | TIMESTAMP ¥

[ 4 A B C D E K
EW vesTavP B Domain pcName  BlQuerystatus ___________________________________________ Baueyopste E
2 10:25:2027.12.2011 COR MCL12376320 No such host is known. 26 December 2011
3 10:25:2027.12.2011 COR MIA12372587A No such host is known. 26 December 2011
4 10:25:2027.12.2011 COR MIACNU13231NW A connection attempt failed because the connected party did not properly respond after a period of 26 December 2011
5 10:25:2027.12.2011 COR MTL12366204 The operation completed successfully. 26 December 2011
6 10:25:2027.12.2011 COR MTLO2FH1FODDR41 No such host is known. 26 December 2011
7 10:25:2027.12.2011 COR MTL12366322 A connection attempt failed because the connected party did not properly respond after a period of 26 December 2011
8 10:25:2027.12.2011 COR MTL12366400 A connection attempt failed because the connected party did not properly respond after a period of 26 December 2011
9 10:25:2027.12.2011 COR MTL12371113 A connection attempt failed because the connected party did not properly respond after a period of 26 December 2011
10 10:25:20 27.12.2011 COR MTL12366405 No such host is known. 26 December 2011
11 10:25:2027.12.2011 COR MTL12372859 A connection attempt failed because the connected party did not properly respond after a period of 26 December 2011
12 10:25:2027.12.2011 ads.autodesk.com MAN2UA1030M86 No products found 08 December 2011
13 10:25:20 27.12.2011 ads.autodesk.com MAN2UA1030MBV OK 31 October 2011

14 10:25:20 27.12.2011 ads.autodesk.com MAN2UA1050GT1 oK 22 December 2011
15 10:25:20 27.12.2011 ads.autodesk.com MAN2UA1050GT1 OK 22 December 2011
16 10:25:20 27.12.2011 ads.autodesk.com MAN2UA1050GT1 OK 22 December 2011
17 10:25:2027.12.2011 ads.autodesk.com MAN2UA1050GT1 OK 22 December 2011
18 10:25:2027.12.2011 ads.autodesk.com MAN2UA1050GT1 oK 22 December 2011
19 10:25:2027.12.2011 ads.autodesk.com MAN2UA1050GT1 OK 22 December 2011
20 10:25:2027.12.2011 ads.autodesk.com MAN2UA1050GT1 oK 22 December 2011
21 10:25:20 27.12.2011 ads.autodesk.com MAN2UA1050GT1 OK 22 December 2011
22 10:25:20 27.12.2011 ads.autodesk.com MAN2UA1050GT1 OK 22 December 2011
23 10:25:20 27.12.2011 ads.autodesk.com MAN2UA1050GT1 OK 22 December 2011
24 10:25:2027.12.2011 COR MTL12372894 No such host is known. 26 December 2011
25 10:25:20 27.12.2011 ads.autodesk.com MAN2UA1050GT4 OK 22 December 2011
M 4% ¥ | Sheetl , Sheet2 .~ Sheet3 g Ao T Thsasas - [N m D
Ready | ElE i e U Hii
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Troubleshooting

AlA is a robust tool and is capable of addressing and dealing with large complex networks. However issues on networks
do arise and below are the most common issues and solutions. Lack of administrative privileges and blocked firewall

ports are the most predominate issues seen.

Issue

Solution

No such host is known.

A connection attempt failed because the connected
party did not properly respond after a period of
time, or established connection failed because
connected host has failed to respond.

Access is denied.

Remote computer doesn't respond. Maybe it is
switched off or WMI service is not running on it.

The requested name is valid, but no data of the
requested type was found
Unknown error 0x80041014

Scan is transferring large amounts of data across
the network

The node was not accessible on the network. Check to make
sure the node is present then rerun the scan for this node.

This is caused by a firewall blocking access to the node. Please
enable ports TCP 22, TCP 135, TCP 139, TCP 1051, UDP 137, and
UDP 138

AlA does not have the correct permissions to access the node.

This is caused by remote administration being denied on the
destination node. Please see the following link which addresses
this issue:
http://technet.microsoft.com/en-us/library/cc738900(WS.10).aspx
This is caused by a name resolution issue within the network
environment. Attempt to scan using the IP address instead.
Please see the following link which describes the issue and how
to address it:
http://support.microsoft.com/kb/318849
In Settings go to the Windows reports pane and ensure only
the following categories are selected:

- OSinfo

- Processor

- System & motherboard

- Network adapters

- Licenses audit

In Settings go to the General pane and change the Maximum
simultaneous scanning threads to a lower number (default is
20)
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